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Methodist Mansfield Ambulatory Surgery Center complies with
applicable Federal civil rights laws and does not discriminate on

the basis of race, color, national origin, age, disability, or sex.

Methodist Mansfield Ambulatory Surgery Center does not

exclude people or treat them differently because of race, color,

national origin, age, disability, or sex.

Methodist Mansfield Ambulatory Surgery Center:

. Provides free aids and services to people with disabilities to

o

communicate effectively with us, such as:
Qualified sign language interpreters

Written information in other formats (large print, audio,

accessible electronic formats, other formats)

. Provides free language services to people whose primary

o

language is not English, such as:

Qualified interpreters via a contracted service provider
Information written in other languages
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If you need these services, please ask hospital personnel for
assistance.

If you believe that Methodist Mansfield Ambulatory Surgery
Center has failed to provide these services or discriminated in

another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:
Surgery Partners Compliance
Via phone messaging at 1-877-363-3069 or email

at compliance@surgerypartners.com OR

https://spactionline.ethicspoint.com

Address: Attn: Compliance
340 Seven Springs Way Suite 600
Brentwood, TN 37027

You can file a grievance by mail, or email.


mailto:compliance@surgerypartners.com
https://spactionline.ethicspoint.com/
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You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights
Complaint Portal, available

at https://ocrportal.nhs.gov/ocr/portal/lobby.|sf, or by mail or

phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available

at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-866-874-3972.

SPANISH: ATENCION: Si habla espanol, los servicios de asistencia linguistica, sin costo, estan
disponibles para usted. Llame al 1-866-874-3972.

VIETNAMESE: CHU Y: N&u ban néi tiéng Tay Ban Nha, céc dich vu hé trg ngén ngit, mién phi, c6
sén cho ban. Goi 1-866-874-3972.

CHINESE: /£ & : anREFHP S, MRt iE S maIRE ., BECE 1-866-874-3972,
ARABIC: 3972-874-866-1 ai il Jucail  Ulae 4, salll ac Lusall il cll 5 555 ey pall Caaa i€ 1) 14,

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na
mga libreng serbisyo para sa tulong sa wika. Tumawag 1-866-874-3972.

HINDI: &I <: afe 3170 &} el 8, < WIS Jeraar Sand, f:3[eh, 3 o Suas & | Hid B

1-866-874-3972|

URDU: -874-866-1 (xS JIS G ol e claxd, (S il (S )y = Sl i g 53l o Rliaass
3972.

YORUBA: Akiyesi: Ti o ba so Yoruba, awon ise iranlowo ede ofe wa fun 0. Pe 1-866-874-3972.

FRENCH: ATTENTION : Si vous parlez frangais, des services d'assistance linguistique, gratuits,
sont a votre disposition. Appelez le 1-866-874-3972.

GERMAN: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachunterstitzungsdienste zur Verfugung. Rufen Sie 1-866-874-3972 an.

KOREAN: 5=9]: gh=r0] & 8hd 5= Q1= 7, ol A Mu| 27 #5275 Yt 1-866-
874-3972% 7 3}5kA] 8.

PERSIAN: -A77-Y s jlad b Caulad u i 5 &) &) s do 0 ) Sl ladd i€ a Cuna ol S ida i

AVEFAVY & Ll

RUSSIAN: BHUMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKU, YCYT A3bIKOBOW MOAAEPXKKMU
npepnocTaBnaoTcsa BaM 6becnnatHo. 3BOHUTE Mo HoMepy 1-866-874-3972.

JAPANESE: /15 : HAGEZ G156, EBEOSHEXEY— 22 ZHHWEETE9, 1-
866-874-3972 I B EEEL 12XV,

ITALIAN: ATTENZIONE: Se parli italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiama il 1-866-874-3972.



